
Use Case Model
Section description: Provide a brief description of 
the scope of the use case model

Use Case Sub‐section
If you are describing a specific part of a broader domain, provide the information on the sub‐section here. For instance, if you are building a 
complex enterprise‐wide system with several actors, use actors as a leading criteria to for creating sub‐sections. 
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Elements of Use Case Models

Example of a Use Case

Actor Description

System Description

Customer goals: obtain one or more products1
Similarly, describe an actor’s goals for each actor.

E‐Commerce Application: A webshop application that 
consumers use to shop and buy products.

1

Payment System: A system for payment that supports 
multiple type of payments.

2

Similarly, describe a each system that users will utilize.

Assumptions

page ?Section name :: Page Title
Page description: Provide a brief description of what kind of 
information the page is presenting.

Payment systems may utilize 3rd party systems and networks 
for fulfillment.
Similarly, describe all other assumptions.

Note: This page provides all the necessary elements to create a use case model, and is not intended as an in‐depth example of a use case model. 
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