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User Management
User actions for a user who has previously registered with the system, and wants to view information for registered users
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1 The user selects a link to view content that can be 
viewed by all users of the system.

User role/type: Site visitorUser Actions

1
The system determines if user credentials are 
required to view the page. As the page is a 
public page, establishing the identity of the user, 
or the user's credentials, are not required. The 
system allows the user to view the page, and 
displays the page to the user.

System name: Web‐based SystemSystem Actions
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The interaction flow provides an overview 
of the actions a user can take on each 
page, and the consequences of each user 
action. An interaction flow can show one 
or more flows. For readability, it is 
recommended that only one interaction 
flow be diagrammed per page.

Each page shows the user 
actions that are possible 
on it. Each user action is 
correlated to a wireframe 
that displays the elements 
(e.g. a button, a form, or a 
link) that permit the user 
action.

An interaction flow 
captures the system 
responses to user 
actions.

The possible actions a 
user can take on a page 
are illustrated as either 
links, buttons, or forms.

Users will be able to view pages managed by the 
system. Pages will either contain content that will be 
visible to all users (public content), and content that 
will be visible only to users with the sufficient 
credentials (restricted content). If a user makes a 
request to view a page, the system will first validate if 
the page has public or restricted content. If the page 
has only public content, it will display the requested 
page to the user. If the page has any restricted 
content, the system will determine if the user has 
sufficient credentials to view the requested content. If 
it cannot be determined who the user is, the system 
will display a page where the user can either sign‐in to 
the system or register with the system.

Intended audience
Business and functional analysts

Notes
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Note: This page provides all the necessary elements to 
create a page interaction model, and provides a partial 
example. 

This template uses the Calibri font.

The page setup of this template:
Page Size: A3, Page Layout: Landscape

Download either the free Microsoft Powerpoint 2007 
Viewer or the Microsoft Office Compatibility pack to 
obtain the Calibri font.
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